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t~lk~d with Paintmaster's owner, Brian Sweeney; worked with the Attorney
General's Office, aqreeinq to bindinq arbitration, which Paintmaster's would
not aqree to; and worked with Contact 2, just qettinq the run-around month
after month. Meanwhile we have been left makinq car payments, insurance
payments, licensinq, and have been forced to buy an old, unreliable clunker
car to qet to work--plus the insurance and licensing on the additional car-
and we have been without our car for over a year! Also please note that
Auto Craft charges approximately $10 per day for storage fees -- this is
another expense we will be responsible for -- keep in mind the car has been
there around eight or nine months.

There is really no way I can tell you how much trouble this has caused us.
As you may have quessed from our address, I am in the Air Force and do not
have a larqe income. This has been and will continue to be a tremendous
financial strain on our family if we cannot get some help soon. I must be
honest and tell you that we were surprised that Contact 2 took no more interst
in this than it did. We would think that your viewer. would like to know
about a business that take. advantage of its customers; and we would have
thouqht that, in light of all the sacrifice. the military has made recently,
we would be able to get a little more support. We would really appreciate
any help you could offer. Thank you for your time.

Sincerely, J J1~
(J""lFd.-7r]· J<.tw:'" -I-~~===---__

Angela M. Lewis and Haro:~. Lewis
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John R. Macauley
641 S. Montford Ave.
Baltimore, MD 21224

Director of Programming
WMAR TV2
6400 York Road
Baltimore, MD 21212

September 9, 1991

Dear Sir/Madam:

This letter is being written to express my extreme displeasure
over the changes in Channel 2's daytime programming. Enough
with the talk shows! Donohue, Rafael, Rivera, Williams and
Winfrey - 5 hours is a bit much. I am especially u~set by your
removal of one of the best (consistent Emmy winner) Santa
Barbara and re[place it with (of all people) Montel Williams.

Over the years, I've been progressively more disappointed with
TV2. Our household has switched to Channel 11 News at Noon, 6
and 11. We now only watch TV2 for those NBC programs that are
favorites. Do you even care?

R. Macauley

cc: NBC

SHOOI0397
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Mrs. Edward G. Ruark
310 E. i\\elrose Avenue E.
Baltimore, 1\\ary land 21212
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7251 Chasewood
Mo. City, TX 77489-2516
(713) 438-0807

september 12, 1991

Ms. Emily Barr
WMAR-TV
Proqr...ing Manager
6400 York Road
Baltimore, MD 21212

Dear Ms. Barr:

It has co.. to my attention that your station has canceled the
showing of Santa Barbara. The cancellation of Santa Barbara is
incomprehensible to... I have been an avid Santa Barbara viewer
for a nuaber of year.. It happen. to be the very BEST daytt.8
drama on ANY network. I.. .ure you are aware of it. EIIIly Award
winning history. At a tt.e when CSaytt.. dr_ i. struCJCJlinq, DC
show. in particular, I cannot und...tand the rea.oning for this
move. Santa Barbara it.elf has been .truggling. But with the
return of the Dobson. and the recent acqui.ition of Paul Rauch,
there IS .uch hope for the future. Aa far a. I can .ee, you are
attemptinCJ to lower it. ratinq. even further. What in the hell i.
the purpose? I thought NBC was attellPting to attract daytime
viewers, not alienate th_. What kind of affiliate would not
support one of NBC's most exceptional proqr_? It truly baffle.
me.

This move is CSeqraCSinq to both CSayti_ dr_ and it. fans. If this
happened where I live, I voulCS ....r off NBC'. clayti_ and
priJaeti.. prOCJr_ing and GaDAL BLBC'l'ltIC product. forever.
Turning the channel My be the soap fan'. only option -- then you
shall .ee how low the NBC Neilson'. rating figure. can go.

Thank you for your oonaideration of this letter. I HOPI: THAT YOU
AND OTBD RJM: AFnLIU'B8 WILL DISCOIft'DIUB Yotnl SHt1BBING OP THIS
MOST JIARVBLQU8.~ IDIBAORDllfAltY OP TZLBVISIOH GEHRB -- THE DAYTIME
DRAMAS. SAII'I'a BADAJUl IX PARTICULAR.

cc HZ'. Nolan au-, DRC-TV Houston
Warren LittlefielCS, NBC Entertainaent Pre.ident

-- ..~
8HOOI0434
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I recentty read that SANTA BARBARA
is in danger of cancetlation. This
amazes me! It was bad enough that
NBC killed GENERAnONS. a truly
unique and innovative program, but
SBtao? The ratings may notbe good.
but NBC was once a network dedi
cated to quatity, at Ieut In primetime.
58 has won numeroua Emmys and
the show is only seven-years-old. I
am a recent convert ca. to the pres
ence of Gordon ThomIIan (Mason)
and I'm sure Jack wagner's pres
ence will bring on a stew of new
viewers, but the show ..... more
time to prove itsetf. So I uk the fans
to write to thes~ And I ask
NBC daytime - how.... Iearnmg
the ..". lesson NBC prlmetime al
ready ....,ed: D8dIcIIIian to quality
doea PIIY off In the end.

__1l1li' n ."r' . ,.. ' "s' $;
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1679 Brickhouse Bar Ct.
Annapolis, Md. 21401-651~

September 14, 1991

W MAR TELEVISION STATION
PROGRAMMING MANAGER
6400 YORK ROAD
BALTIMORE, MD. 21212

RE: SANTA BARBARA

GENTLEMEN:

AS A LOYAL VIEWER OF SANTA BARBARA, I WAS QUITE DISAPPOINTED

THAT YOU HAVE DROPPED THIS SHOW FOR YET ANOTHER TALK SHOW. I HAVE

WATCHED SANTA BARBARA EVER SINCE IT BEGAN, THROUGH THE GOOD WRITING

AND THE NOT SO GOOD WRITING, AND I THINK YOU HAVE HADE A BIG

MISTAKE BY REMOVING IT FROM YOUR AUDIBNCE. IT HAS WON MANY AWARDS

AND IS CERTAINLY ONE OF THE BEST DAYTIME CONTINUING SHOWS BROADCAST

THESE DAYS. I WISH I KNEW WHERE THE SO CALLED RATINGS COME FROM.

IT MUST BE FROM PEOPLE WHO ARE NOT WATCHING THEIR TELEVISION

DURING THE DAY TIME. I NOW WATCH IT ON CHANNEL 4 FROM WASHINGTON.

THANK GOODNESS THEY HAVE NOT PULLED IT FROM THEIR LINEUP.

SHOOI0408
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Sept. 17, 1991'

TOO MANY TALK SHOWS DURING THE DAY. Bring back
WMAR-TV:

SANTA BARBARA .... PLEASE ..... THANK YOU.

A
".s LEONA MISlCELLl'
.IHI PELHAM ,,\'UU£
"",rrMOIfF: MO 1111.'
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Sally K. Davis
Goucher College
Towson, MD 21204

September 18, 1991

Channel 2 Program Director
6400 York Road
Towson, MD 21204

Dear Channel 2 Program Director,

I am writting to complain of your deci.ion to broadca.t the
ba.eball game on September 17 in.te.d of NBC's Law i Ord,r. This
critically acclaimed .erie. ••• .howing an .motional sea.on
pr.mi.r. However, you cho.e to .bo. a b••eb.ll game so tberefore,
I wa. torced to .atch La. , Ord,[ on a Penn.ylvania .tation. It
wa. not until 10:30 that I ••• able to v1ew the progr•• on Channel
2 and to my d1••ay it wa. already 1n progr.... I believe that this
wa. an error on your part and th.t there should be careful
consideration next time.

Thank You,

S.lly It. Davi.

8HOOI0433
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Clark Conkling
1364 McDonald Road
Shady Side, MD 20764

September 20, 1991

WMAR-TV, Channel 2
6400 York Road
Baltimore, MD 21278

Sirs:

I hope you will go back to showing the David Letterman
show at its normal time -- that is~ beginning at 12:35
a.m., right after the Tonight Show.

Or, if you leave it at 1:05 a.m., at least be consistent
in showing the program in its entirety. Earlier this
week, on Tuesday night (Wednesday morning) September 17,
at 1:05 a.m. you joined the earlier feed, .thereby
skipping the first half of the program. If I had known
that in advance, I could have set my VCR to tape the
program out of Washington on Channel 4 at 12:35 a.m.,
and I wouldn't have missed half of it. I watch it on
Channel 2 because your reception is better in my area.

Joining the program in progress had nothing to do with
the Baseball game which you ran earlier, because you
had already joined the pre-ll:OO p.m. show already in
progress, so by the time of the 11:00 p.m. news, you
were already back in sync. and on schedule.

I can't believe you have enough interested viewers of
Inside Edition to justify rUQninq the Letterman show a
half hour late. I hope a number of other people have
asked you to change it back to the way it was.

Thanks.

Sincerely,

Clark Conkling

SHOOI0420
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TO I WJIAR-1'V 2 Proqraauninq Department

FROM: Don Asmonq. (301)982-0978

REI Sunday football prQqramm1ng.

DATI: Septmeber 20, 1991

Dear Sir/Xaduu

I have collected th... aiq,natures in an effort to have you
re-evaluate your ~1s1cn to broadca.t the Cleveland Browns 
New York Giants football q....

I truly hope you con.ider thi.. reque.t.. If you would like
to contact me, I can be reached at the above number. Thank
you.

SHOOI0415
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WE, THB UNDERSICJlmD, UQUIST THA'l' WIIAIl-TV 2, BALTIXOU, RE-EVALUATE
Ill'S OICISION TO UOADCAST '!'HI CLBVELUID BROWNS" NBW YOU GIAlCTS FOOT
BALL GAd ON SUlfDA'I', SlpftJlBIR 22 AT 1 P.X. a.CAUSI 0' THE S'1'AHDINGS,
THI PROXIMITY or ML'I'IXaaI '1'0 paII.&Dm.nIA AND PITTssaaH, UD TIll
NUMBER or PI'l'TSaURGK AlID PHlLADIPHU pus IN 'l'D BALTIXOU/WASHINGTON
ARIA, 'rIlE IXPORTUCI or TD PIft'SBUJIQII SUILIJtS - PHILADILPHI.l IAGLKS
GAXI IXCISOS 1'BAT 0' TIll 00_/GIIJftS QUI. WB HOPI '!'HAT YOU WILL
RECONSIOZR YOUR DICISIOR AND TBLlVtl1 THB PITTSBURGH/PHILADBLPHIA
G THANK YOU ~o. YOU COItSIDIOfIOII.


